
,QVSHFWLRQ�UHSRUW�IRU�LQGHSHQGHQW�IRVWHULQJ�DJHQF\��%ULJKWHU�)XWXUHV�)RVWHU &DUH

�

%ULJKWHU�)XWXUHV�)RVWHU &DUH
:DUOLHV�3DUN�+RXVH��+RUVHVKRH�+LOO��:DOWKDP�$EEH\� (VVH[�(1���6/

,QVSHFWHG�XQGHU�WKH�VRFLDO�FDUH�FRPPRQ�LQVSHFWLRQ�IUDPHZRUN

,QIRUPDWLRQ�DERXW�WKLV�LQGHSHQGHQW�IRVWHULQJ�DJHQF\

%ULJKWHU�)XWXUHV�)RVWHU�&DUH�LV�DQ�LQGHSHQGHQW�IRVWHULQJ�DJHQF\�EDVHG�LQ�:DOWKDP�
$EEH\�LQ�(VVH[��7KH�DJHQF\ FRYHUV +DPSVKLUH��6XUUH\� 6XVVH[��(VVH[��+HUWIRUGVKLUH��
%HGIRUGVKLUH��&DPEULGJHVKLUH��1RUWKDPSWRQVKLUH��0LGGOHVH[��:HPEOH\�DQG�
/LQFROQVKLUH��

7KLV�VPDOO�IRVWHULQJ�DJHQF\ PHUJHG�ZLWK�WKH�1DWLRQDO�)RVWHULQJ�*URXS LQ�$XJXVW�
������,W�UHWDLQV�LWV�LQGLYLGXDO�UHJLVWUDWLRQ��7KH�DJHQF\�SURYLGHV�VKRUW�WHUP��ORQJ�
WHUP��UHVSLWH��SDUHQW�DQG�FKLOG��HPHUJHQF\�DQG�GLVDELOLW\�SODFHPHQWV�

7KH�PDQDJHU�KDV�EHHQ�UHJLVWHUHG VLQFH�-DQXDU\������

,QVSHFWLRQ�GDWHV�����WR����-DQXDU\�����

2YHUDOO�H[SHULHQFHV�DQG�SURJUHVV�RI�
FKLOGUHQ�DQG�\RXQJ�SHRSOH��WDNLQJ�LQWR�
DFFRXQW

JRRG

+RZ�ZHOO�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�
KHOSHG�DQG�SURWHFWHG

JRRG

7KH�HIIHFWLYHQHVV�RI�OHDGHUV�DQG�PDQDJHUV RXWVWDQGLQJ

7KH�LQGHSHQGHQW�IRVWHULQJ�DJHQF\�SURYLGHV�HIIHFWLYH�VHUYLFHV�WKDW�PHHW�WKH�
UHTXLUHPHQWV�IRU�JRRG�

'DWH�RI�ODVW�LQVSHFWLRQ�����-XQH�����

2YHUDOO�MXGJHPHQW�DW�ODVW�LQVSHFWLRQ��JRRG

(QIRUFHPHQW�DFWLRQ�VLQFH�ODVW�LQVSHFWLRQ� QRQH
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,QVSHFWLRQ�MXGJHPHQWV

2YHUDOO�H[SHULHQFHV�DQG�SURJUHVV�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH��JRRG

7KH�DJHQF\�LV�KDYLQJ�D�YHU\�SRVLWLYH�LPSDFW�RQ�WKH�H[SHULHQFHV�DQG�RXWFRPHV�RI�
FKLOGUHQ��)RU�VRPH�FKLOGUHQ� WKH�RXWFRPHV�DUH�YHU\�JRRG LQGHHG��7KHUH�LV�FDUHIXO�
GHFLVLRQ�PDNLQJ�DERXW�ZKLFK�FKLOGUHQ FDQ�OLYH�ZLWK ZKLFK FDUHUV��

&KLOGUHQ KDYH�YHU\�VWDEOH�DQG�PRVWO\�ORQJ�WHUP�SODFHPHQWV� ZKLFK�JLYH�WKHP�D�
VHQVH�RI�VWDELOLW\�DQG�SHUPDQHQFH��,Q�VHYHUDO�FDVHV� FDUHUV�DUH�ORRNLQJ�DIWHU�D�FKLOG�
DORQJ�ZLWK�WKH FKLOG¶V EURWKHUV�DQG�VLVWHUV��HQDEOLQJ WKHP�WR�FRQWLQXH�OLYLQJ�WRJHWKHU��
$�SODFLQJ�VRFLDO�ZRUNHU�VDLG�WKDW�WKHLU�FKLOG�LV YHU\�VHWWOHG�LQ�WKH�SODFHPHQW�ZLWK�KHU�
EURWKHU��LV GRLQJ�UHDOO\�ZHOO�DQG�LV�PDNLQJ�SURJUHVV��

&KLOGUHQ KDYH�KLJK�TXDOLW\�FKLOGKRRG�DQG�IDPLO\�H[SHULHQFHV�EHFDXVH�WKH\�DUH�OLYLQJ�
ZLWK�WKHLU�FDUHUV��7KHVH�H[SHULHQFHV�LQFOXGH�DWWHQGLQJ�FRPPXQLW\�JURXSV��EHLQJ�
LQYROYHG�LQ�FKDULW\�IXQGUDLVLQJ��JHWWLQJ�SDUW�WLPH�MREV��VSHQGLQJ�TXDOLW\�WLPH�ZLWK�
WKHLU�FDUHUV�DQG�JRLQJ�RQ�KROLGD\��6RPH�FKLOGUHQ�KDYH�EHHQ�RQ�KROLGD\V�WKDW WKH\�DUH�
OLNHO\�WR�UHPHPEHU�IRU�WKH�UHVW�RI�WKHLU�OLYHV��

7KHUH�DUH�VWURQJ�DQG�SRVLWLYH�UHODWLRQVKLSV�EHWZHHQ�FDUHUV�DQG�FKLOGUHQ��FDUHUV�DQG�
WKH�DJHQF\�DQG�WKH�DJHQF\�DQG�RWKHU�SURIHVVLRQDOV��6RPH�H[WHUQDO�SURIHVVLRQDOV�
PDGH�YHU\�SRVLWLYH�FRPPHQWV�DERXW�WKH�FDUHUV�DQG�DJHQF\�VWDII��7KHVH�UHODWLRQVKLSV�
KHOS�FKLOGUHQ�WR�IHHO�YDOXHG�DQG�VHWWOHG��

&KLOGUHQ�PDNH�YHU\�JRRG�SURJUHVV�LQ�HGXFDWLRQ��&DUHUV�HQFRXUDJH�DQG�VXSSRUW�
FKLOGUHQ�LQ�WKHLU�HGXFDWLRQ��LQFOXGLQJ�IXUWKHU�HGXFDWLRQ DQG�XQLYHUVLW\��$�VSHFLDOLVW�
HGXFDWLRQ�WHDP�LQ WKH�RUJDQLVDWLRQ�KHOSV�FDUHUV�DQG�VXSHUYLVLQJ�VRFLDO�ZRUNHUV�WR�
PDNH�VXUH�WKDW�FKLOGUHQ�JHW�WKH�HGXFDWLRQ VHUYLFHV�WKDW�WKH\�QHHG��2QH�FKLOG� ZKR�LV�
LQ�IXUWKHU�HGXFDWLRQ� VDLG�WKDW�WKH�FRXUVH�LV KHOSLQJ�KHU�WR�ZRUN�WRZDUGV�JHWWLQJ�KHU�
GUHDP�MRE��

&DUHUV�DQG�DJHQF\�VWDII�ZRUN YHU\�ZHOO ZLWK�KHDOWK�VHUYLFHV��LQFOXGLQJ�VSHFLDOLVW�
VHUYLFHV�VXFK�DV�WKH�GLDEHWHV QXUVH��7KLV�KHOSV�WR�PDNH�VXUH�WKDW�FKLOGUHQ�JHW�WKH�
KHDOWK�VXSSRUW�WKDW�WKH\�QHHG�DQG�WKDW�WKHLU�KHDOWK QHHGV�DUH�PHW�ZHOO�

&DUHUV�DQG�DJHQF\�VWDII�OLVWHQ�WR�FKLOGUHQ��6XSHUYLVLQJ�VRFLDO�ZRUNHUV�UHJXODUO\�VHH�
FKLOGUHQ�DORQH��7KH�DJHQF\�VHHNV�FKLOGUHQ¶V YLHZV�DV�SDUW�RI�WKH�FDUHUV¶ DQQXDO�
UHYLHZV� DQG�WKH�LVVXHV�WKDW�WKH\�UDLVH�DUH�IROORZHG�WKURXJK�WKRURXJKO\��6RPH�
FKLOGUHQ�KDYH�EHHQ�DEOH�WR�LQIOXHQFH�WKHLU�SODQV��VXFK�DV�ZKHQ�DQG�KRZ�WKH\�VHH�
WKHLU�IDPLOLHV��

&DUHUV�DQG�DJHQF\�VWDII�KHOS�FKLOGUHQ�WR�VHH�WKHLU�IDPLOLHV�LQ�D�SODQQHG�DQG�SRVLWLYH�
ZD\��HYHQ�ZKHQ�WKH FKLOGUHQ DUH�SODFHG�VRPH�GLVWDQFH�IURP�WKHLU�KRPH�DUHD��
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+RZ�ZHOO�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�KHOSHG�DQG�SURWHFWHG��JRRG

&DUHUV�KHOS�WR�NHHS�FKLOGUHQ�VDIH��7KH\�KDYH�FOHDU�DQG�UHJXODUO\ XSGDWHG�ULVN�
DVVHVVPHQWV�ZKLFK�VXSHUYLVLQJ�VRFLDO�ZRUNHUV�GLVFXVV�ZLWK�WKHP��7KHVH�SODQV
LGHQWLI\�WKH�ULVNV�DQG�WKH�ZD\V�LQ�ZKLFK�WKH\�FDQ�EH�UHGXFHG�RU�PDQDJHG��

6XSHUYLVLQJ�VRFLDO�ZRUNHUV DQG FDUHUV�KHOS�FKLOGUHQ�WR�WDNH�DJH�DSSURSULDWH�ULVNV�
VXFK�DV�VSHQGLQJ�WLPH�LQ�WKH�FRPPXQLW\�ZLWK�IULHQGV�DQG�XVLQJ�VRFLDO�PHGLD��,Q�WKLV�
ZD\� FKLOGUHQ GHYHORS�LQGHSHQGHQFH�DQG�OHDUQ�DERXW�NHHSLQJ�WKHPVHOYHV�VDIH��

&DUHUV�IROORZ�DJUHHG�SURWRFROV�DQG�WDNH�DSSURSULDWH�DFWLRQ�ZKHQ FKLOGUHQ�JR�
PLVVLQJ� 7KH FDUHUV XQGHUVWDQG�DERXW�VDIHJXDUGLQJ�DQG�FKLOG�H[SORLWDWLRQ� VR�WKH\�
FDQ�UHFRJQLVH WKH ZDUQLQJ�VLJQV�DQG�LQVWLJDWH�DFWLRQ�WR�SURWHFW�WKH�FKLOGUHQ�

7KH�PDQDJHUV�FKDOOHQJH�RWKHU�DJHQFLHV�LI�WKH\�WKLQN�WKDW�WKH DJHQFLHV DUH�QRW�WDNLQJ�
DSSURSULDWH�DFWLRQ�WR�SURWHFW�FKLOGUHQ��7KH PDQDJHUV KDYH�JRRG�ZRUNLQJ�
UHODWLRQVKLSV ZLWK�RWKHUV��VXFK�DV�GHVLJQDWHG�RIILFHUV� DQG�IROORZ�VDIHJXDUGLQJ�
SURFHGXUHV��

&KLOGUHQ�IHHO�VDIH�LQ�WKHLU�FDUHUV¶ KRPHV��7KH�JRRG�UHODWLRQVKLSV WKDW�FKLOGUHQ�KDYH�
ZLWK WKHLU FDUHUV DUH�D�SURWHFWLYH�IDFWRU� DV�WKH FKLOGUHQ DUH�PRUH�OLNHO\�WR�EH�DEOH�WR�
GLVFXVV�WKHLU�ZRUULHV��2QH�FKLOG�VDLG��µ,�DP�SDUW�RI�WKH�IDPLO\�DQG�VDIH�DQG�ORYHG� DQG�
WKH\�KHOS�PH¶� $QRWKHU�FKLOG�VDLG�WKDW�RQH�RI�WKH�JRRG�WKLQJV�LV µKDYLQJ�D�IDPLO\�DQG�
IHHOLQJ�VDIH¶�

0DQDJHUV PDNH�VXUH�WKDW�WKHUH�DUH�DSSURSULDWH�UHFUXLWPHQW�FKHFNV�RQ DJHQF\�VWDII��
SDQHO�PHPEHUV�DQG�LQGHSHQGHQW�ZRUNHUV��7KLV�KHOSV�WR�UHGXFH�WKH�FKDQFHV�RI�
DQ\RQH�ZRUNLQJ�IRU�WKH�DJHQF\�ZKR�PD\�SRVH�D�ULVN�WR�FKLOGUHQ��

7KHUH�LV�DQ�HIIHFWLYH�IRVWHU�SDQHO�DQG�D�YHU\�ZHOO�H[SHULHQFHG�SDQHO�FKDLU��7KH\�
VFUXWLQLVH�FDUHU�DVVHVVPHQWV�DQG�UHYLHZV DQG�LGHQWLI\�DUHDV WKDW�QHHG�FODULILFDWLRQ��
+RZHYHU��WKH�SDQHO�PLQXWHV�GR�QRW�DOZD\V�VKRZ�WKDW�WKHVH�DUHDV�KDYH�EHHQ�
IROORZHG�WKURXJK��2YHUDOO� WKH H[SHULHQFH�DQG�ULJRXU�RI�WKH�SDQHO�KHOSV�WR�SURWHFW�
FKLOGUHQ��EXW�QRW�KDYLQJ�FOHDU�UHFRUGV�RI�WKH�RXWFRPHV�RI�TXHVWLRQV GRHV�OLPLW�WKLV��

7KH�HIIHFWLYHQHVV�RI�OHDGHUV�DQG�PDQDJHUV��RXWVWDQGLQJ

7KH�UHJLVWHUHG PDQDJHU�KDV�KDG�D�YHU\�VLJQLILFDQW� SRVLWLYH�LPSDFW�RQ�WKH�TXDOLW\�RI�
WKH�VHUYLFH��&DUHUV�DQG�DJHQF\�VWDII�VSRNH YHU\�SRVLWLYHO\�DERXW�KRZ�WKH�PDQDJHU
KDV�GHYHORSHG�WKH�DJHQF\�DQG�VXSSRUWHG�WKHP WKURXJK�WKH�PHUJHU ZLWK�D�ODUJHU�
IRVWHULQJ�DJHQF\��

$JHQF\�VWDII�YDOXH�WKH UHJLVWHUHG�PDQDJHU�YHU\�KLJKO\ DQG�DUH�LQVSLUHG�E\�KHU��2QH�
DJHQF\�VWDII�PHPEHU�VDLG� µ6KH�KDV�JDOYDQLVHG�XV DOO¶� $QRWKHU�DJHQF\�VWDII�PHPEHU�
VDLG��µ,�FDQQRW�SUDLVH�KHU�HQRXJK��VKH�LV�IDQWDVWLF¶�

7KH�PDQDJHU XVHV WHDP�GLVFXVVLRQ�DQG�UHIOHFWLRQ�WR�KHOS�WKH�ZKROH�WHDP�WR�OHDUQ
IURP�WKLQJV�WKDW�KDYH�QRW�JRQH�DV�ZHOO DV�WKH\�FRXOG��)RU�H[DPSOH��UHYLHZLQJ�RQH�
FDVH�KDV�KHOSHG�VXSHUYLVLQJ�VRFLDO�ZRUNHUV�WR�EH�YHU\�FOHDU�DERXW�WKHLU�UROH��$V�ZHOO�
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DV�SURYLGLQJ�PXFK�YDOXHG�VXSSRUW�IRU�FDUHUV��WKH VRFLDO�ZRUNHUV DUH�FOHDU�DQG�RSHQ�
DERXW�WKH�H[SHFWDWLRQV�RI�FDUHUV�

0DQDJHUV�KDYH�YHU\�KLJK�H[SHFWDWLRQV�IRU�FKLOGUHQ��7KH\�SULRULWLVH�FKLOGUHQ¶V QHHGV�
DQG�VWULYH�IRU�JRRG�RXWFRPHV��

6XSHUYLVLQJ�VRFLDO�ZRUNHUV�FDUU\�RXW�GHWDLOHG�VXSHUYLVLRQ�ZLWK�FDUHUV�DQG� LQ�WXUQ� DUH�
VXSHUYLVHG�E\�WKHLU�PDQDJHUV� 7KH PDQDJHUV�KDYH�D�GHWDLOHG�XQGHUVWDQGLQJ�RI�WKH�
FKLOGUHQ� DQG WKHLU�SURJUHVV� FKDOOHQJHV DQG�LVVXHV�DUH�VKDUHG�DFURVV�WKH�DJHQF\�
$OWKRXJK WKH�PDQDJHU�DQG�DJHQF\�VWDII�YDOXH�WKH�FDUHUV�KLJKO\��LW�LV�FKLOGUHQ�ZKR�DUH�
DW�WKH�FHQWUH�RI�WKHLU�ZRUN��

7KH�DJHQF\�KDV�D�GLYHUVH�ZRUN�JURXS�WKDW�EULQJV�XQGHUVWDQGLQJ�DQG�H[SHUWLVH�WR�WKH�
WHDP��7KLV�GLYHUVLW\ KHOSV�WR SURYLGH FOHDU�UROH�PRGHOV��&KLOGUHQ¶V�GLYHUVLW\�QHHGV�DUH�
PHW�H[WUHPHO\ ZHOO��)RU�H[DPSOH��RQH�FKLOG�KDV�KDG�D�FRS\�RI�WKH�FKLOGUHQ¶V�JXLGH�
SURYLGHG�LQ�EUDLOOH� DQG�VXSHUYLVLQJ�VRFLDO�ZRUNHUV�GLVFXVV�ZLWK�FDUHUV�KRZ�WKH\�FDQ�
PHHW�FKLOGUHQ¶V�FXOWXUDO�QHHGV�DQG�ZKDW�UHVRXUFHV�DUH�DYDLODEOH�WR�KHOS�WKHP�ZLWK�
WKLV��

&DUHUV�DQG�DJHQF\�VWDII�VDLG�WKDW�WUDLQLQJ�KDV�LPSURYHG�VLJQLILFDQWO\�VLQFH�WKH�
PHUJHU� DV�WKHUH�DUH�ZLGHU�UHVRXUFHV�WR�GUDZ�RQ��7KH\�GHVFULEHG WKH�WUDLQLQJ�DV�
EHLQJ�RI�DQ�H[FHSWLRQDO TXDOLW\ DQG�UDQJH��,QGLYLGXDO�WUDLQLQJ�LV�SURYLGHG�IRU�VRPH�
FDUHUV� ZKR�QHHG�LW�ZKHQ�ZDLWLQJ�IRU�SODQQHG�WUDLQLQJ�FRXUVHV�ZRXOG�QRW�EH�JRRG�
HQRXJK WR�PHHW�FKLOGUHQ¶V�XQH[SHFWHG�QHHGV��

6LQFH�WDNLQJ�XS�KHU�SRVW��WKH�UHJLVWHUHG�PDQDJHU�KDV�JDLQHG�D�WKRURXJK�
XQGHUVWDQGLQJ�RI�WKH�DJHQF\¶V�VWUHQJWKV�DQG�WKH�DUHDV�LQ�ZKLFK�LW QHHGV WR�GHYHORS��
6KH�KDV�SULRULWLVHG�DUHDV�RI�LPSURYHPHQW��6KH�LV�FXUUHQWO\ RYHUVHHLQJ�VHYHUDO�DUHDV�
RI�GHYHORSPHQW� LQFOXGLQJ�ORRNLQJ�DW�KRZ�FDUHUV¶ RZQ�FKLOGUHQ�FDQ�EH�PRUH�LQYROYHG
LQ�DQG�UHFRJQLVHG�E\�WKH�DJHQF\���

2QH�DUHD�ZKLFK�QHHGV�IXUWKHU�GHYHORSPHQW�LV�UHFRUGLQJ��0RVW�UHFRUGV�DUH�FOHDU�DQG�
ZRXOG�SURYLGH�FKLOGUHQ�ZLWK�D�JRRG�XQGHUVWDQGLQJ�RI�WKHLU�WLPH�LQ�FDUH�DQG�WKH�
UHDVRQV�ZK\�GHFLVLRQV�ZHUH�PDGH��+RZHYHU��VRPH�UHFRUGV�DUH HQWHUHG�RQWR WKH�
HOHFWURQLF�V\VWHP�TXLWH�ODWH�RU�FRQWDLQ�VRPH�LQFRUUHFW�LQIRUPDWLRQ��7KH�LPSDFW�RI�WKLV�
LV�OLPLWHG��EXW�LW�GRHV�SUHYHQW�WKLV�DUHD�EHLQJ�DV�VWURQJ�DV�RWKHU�DUHDV�RI�SUDFWLFH��
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:KDW�GRHV�WKH�LQGHSHQGHQW�IRVWHULQJ�DJHQF\�QHHG�WR�GR�WR�
LPSURYH"

5HFRPPHQGDWLRQV

� 7KH�SDQHO�FKDLU�HQVXUHV�WKDW�ZULWWHQ�PLQXWHV�RI�SDQHO�PHHWLQJV�DUH�DFFXUDWH�DQG�
FOHDUO\�FRYHU�WKH�NH\�LVVXHV�DQG�YLHZV�H[SUHVVHG�E\�SDQHO�PHPEHUV�DQG�UHFRUG�
WKH�UHDVRQV�IRU�LWV�UHFRPPHQGDWLRQ���1DWLRQDO�0LQLPXP�6WDQGDUGV������

� 6WDII�DQG�IRVWHULQJ�KRXVHKROGV�XQGHUVWDQG�WKH�QDWXUH�RI�UHFRUGV�PDLQWDLQHG�DQG�
IROORZ�WKH�VHUYLFH¶V�SROLF\�IRU�WKH�NHHSLQJ�DQG�UHWHQWLRQ�RI�ILOHV��7KHUH�LV�D�V\VWHP�
LQ�SODFH�WR�PRQLWRU�WKH�TXDOLW\�DQG�DGHTXDF\�RI�UHFRUG�NHHSLQJ�DQG�WDNH�DFWLRQ�
ZKHQ�QHHGHG� �1DWLRQDO�0LQLPXP�6WDQGDUGV������

,Q�SDUWLFXODU� HQVXUH�WKDW�DOO�UHFRUGV�DUH�DFFXUDWH�DQG�WLPHO\�
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,QIRUPDWLRQ�DERXW�WKLV�LQVSHFWLRQ

,QVSHFWRUV�KDYH�ORRNHG�FORVHO\�DW�WKH�H[SHULHQFHV�DQG�SURJUHVV�RI�FKLOGUHQ�DQG�
\RXQJ�SHRSOH�XVLQJ�WKH�µ6RFLDO�FDUH�FRPPRQ�LQVSHFWLRQ�IUDPHZRUN¶��7KLV�LQVSHFWLRQ�
ZDV�FDUULHG�RXW�XQGHU�WKH�&DUH�6WDQGDUGV�$FW������WR�DVVHVV�WKH�HIIHFWLYHQHVV�RI�
WKH�VHUYLFH��KRZ�LW�PHHWV�WKH�FRUH�IXQFWLRQV�RI�WKH�VHUYLFH�DV�VHW�RXW�LQ�OHJLVODWLRQ��
DQG�WR�FRQVLGHU�KRZ�ZHOO�LW�FRPSOLHV�ZLWK�WKH�)RVWHULQJ�6HUYLFHV��(QJODQG��
5HJXODWLRQV������DQG�WKH�QDWLRQDO�PLQLPXP�VWDQGDUGV�
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,QGHSHQGHQW�IRVWHULQJ�DJHQF\�GHWDLOV

8QLTXH�UHIHUHQFH�QXPEHU��6&������

5HJLVWHUHG�SURYLGHU��%ULJKWHU�)XWXUHV�)RVWHU�&DUH�/LPLWHG

5HJLVWHUHG�SURYLGHU�DGGUHVV��)UD\V�&RXUW�����&RZOH\�5RDG��8[EULGJH��0LGGOHVH[�
8%���$(

5HVSRQVLEOH�LQGLYLGXDO��2OXUHPL�-RKQVRQ

5HJLVWHUHG�PDQDJHU��%ULGJHW�7KRPDV

7HOHSKRQH�QXPEHU������ ��� ����

(PDLO�DGGUHVV��LQIR#EULJKWHUIXWXUHVIRVWHUFDUH�FR�XN

,QVSHFWRUV

&OLYH�/XFDV��VRFLDO�FDUH�LQVSHFWRU
7ULVK�3DOPHU��VRFLDO�FDUH�LQVSHFWRU
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7KH�2IILFH�IRU�6WDQGDUGV�LQ�(GXFDWLRQ��&KLOGUHQ¶V�6HUYLFHV�DQG�6NLOOV��2IVWHG��UHJXODWHV�DQG�LQVSHFWV�
WR�DFKLHYH�H[FHOOHQFH�LQ�WKH�FDUH�RI FKLOGUHQ�DQG�\RXQJ�SHRSOH��DQG�LQ�HGXFDWLRQ�DQG�VNLOOV�IRU�
OHDUQHUV�RI�DOO�DJHV��,W�UHJXODWHV�DQG�LQVSHFWV�FKLOGFDUH�DQG�FKLOGUHQ¶V�VRFLDO�FDUH��DQG�LQVSHFWV�WKH�
&KLOGUHQ�DQG�)DPLO\�&RXUW�$GYLVRU\�DQG�6XSSRUW�6HUYLFH��&DIFDVV���VFKRROV��FROOHJHV��LQLWLDO�WHDFKHU�
WUDLQLQJ��IXUWKHU�HGXFDWLRQ�DQG�VNLOOV��DGXOW�DQG�FRPPXQLW\�OHDUQLQJ��DQG�HGXFDWLRQ�DQG�WUDLQLQJ�LQ�
SULVRQV�DQG�RWKHU�VHFXUH�HVWDEOLVKPHQWV��,W�DVVHVVHV�FRXQFLO�FKLOGUHQ¶V�VHUYLFHV��DQG�LQVSHFWV�
VHUYLFHV�IRU�ORRNHG�DIWHU�FKLOGUHQ��VDIHJXDUGLQJ�DQG�FKLOG�SURWHFWLRQ�

,I�\RX�ZRXOG�OLNH�D�FRS\�RI�WKLV�GRFXPHQW�LQ�D�GLIIHUHQW�IRUPDW��VXFK�DV�ODUJH�SULQW�RU�%UDLOOH��SOHDVH�
WHOHSKRQH����������������RU�HPDLO�HQTXLULHV#RIVWHG�JRY�XN�

<RX�PD\�UHXVH�WKLV�LQIRUPDWLRQ��QRW�LQFOXGLQJ�ORJRV��IUHH�RI�FKDUJH�LQ�DQ\�IRUPDW�RU�PHGLXP��XQGHU�
WKH�WHUPV�RI�WKH�2SHQ�*RYHUQPHQW�/LFHQFH��7R�YLHZ�WKLV�OLFHQFH��YLVLW�
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