


This guide has peen writien for yound people
looked after py foster carers

who are beingd
who work with Fostering golutions. 1t contains
ight need to know

lots of things that you m
about foster care-
This guide. along with the other things in

pack, are yours to keep.

If you have any questions about anything you read in
ith your foster carer

this guide you can i
or your
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Fostering golutiens have lols of foster carers in England,
Scotland and Wales. They |ook after children and yound
people just like you. e make sure you are happy and safe.
Fostering Solutions are part of pational Fosterind Agency Group.
vou will see this name on the magazines you receive, as these

go to all the children and yound people NFA Group Care for.

Your local authority social worker will still visit you at your
new foster home and will speak to your foster carer and
Fostering scluticns social worker 1o make sure you are ok.
terind golutions?

How can | caontact Fos

1f vou want to call, text oT o-mail us? This is howW...

Fostering Solutions,
The Wharf HousE, cpation Road. oundle PEE ADE

Tel: 01832 274715 Or mMobile: 07471 900721

Email Registered manager D
d&v'ld.riqnaﬂ fosteringsolutions-

avid Rignall:
com

www.Eostermg&r:ﬂutions.:am

nd somacne will always be available

You can rind anytime a
problems.

te listen of help you with any wiorries of

Fostering Solutions

enow anything else aboul
Sgluticns OF take a

{f you want 10
ur foster caret or Fosterind

you can ask yo
ook on ourt website

W xa.-'mr.‘uo:;tc.f'angsmﬁumons.cmn



N

. . lal Work
Your 5c¢ ia] Worket Your S0¢id reEs
Your sccial worker e that has been specially
trained to work with children and their families. They will
wisit you reqularly and keep in touch with your tamily and
your foster carer. YOUR social worker is there io help YOU

and YOUR family-

i5 somecn

gocial Worker

js someone that looks
re that they are looking

Fostering Solutions

B Fostering golutions spcial worker
aiter the fosteT carers and makes su
ter you and that you are OK.

and YOUR gpcial worker 1f you have
n ask to gpeak to them

al

They will talk to you
any problems you €a

F DstErjn
any timegoicluhﬂns

01832
214715



|Fovmation
about me...

My File

Fostering splutions have to keep informaticn about all the
yound pecple who live with their foster carers to make

sure they are looked after properly. 1f you want o see any of
the information we hold about you. ask your fosteT carefr of
social worker of use the comments and Complaint form that
accompanies this bocklel.

Your social worker will also have information about you., and
woll can ask to see these files as well. You are also allowed
1o write notes in your file if yeou want to — ask your social
worker about this.

Being ‘Looked After by Social Services

You may hear pecple use the term |ocked alter’ when they
are talkind about you. All this means is that Social Services
are looking after you whilst you are unable to live at home,
and they ane ipvolved In the decisions apout your future

Whilst you are being Nooked alter’ bY Sacial Services,
your social worker will keep IR contact by visiting and
elephening your family regularly




Meetings & Reviews

ster carers regular
g (which they have
1] arrange these

Throughout your stay with your fo
meetings are held bBY gecial Service
to do by law). four gocial worker Wi

meetings aboul and for you
and foster tamily will

your parents, 50C1

pe some of the people who may be invited @ attend these

meetings — @3 well as anyone glse you would like 1 invite-
These meetings and

You can also attend yourself if you wish.
reviews are 1o check that things are going okay and to plan
for your future. to them if you don't

want to — butit is important that the pecple who do go 10
these meetings understand and know what yOou want gpeak
to your social wor ing these meetings af
paving your VIEWS i
oked alter there are al
<cuss things like your s

jal worket 123 cher

so other Lypes of
chool, heaith. diet
d to make sure you are settled in
how long you will live with
rer will talk to you and
5 You can also ask

wWhilst beind o
meetings that di
and religion. These are he
your foster home and discuss
ur foster carets Your social wor
explain a bit more about these meeting
any questions about them at any time.

Contact W ith your family
will be Eﬂc-:ruraged
5 often as possible. but

In most cases, all young people
hry this is not possible and

and helped 10 see their families a
spmetiimes there may he reascns W
thegse reascns should be explained Lo you-

arkert apout contact with your

Discuss with your social W
o and talk to them.

tamily and how you will se




How to help  You stay safe

Rules and gafer Caring
d has what's known asa Safer

caring Policy which may als2 detail household rules-
These could include getting up Hmes, bed times, meal times.
playind with pets. and geing aut/coming in {imes

House

pvery fostering househel

psk your foster carer and/or gocial worker to explain to you
about their household and safer Caring rules.

Bedrooms
d privacy and as such you

ht to space an
jlst you are stayind with

pveryone hasa rig
n bedroom wh

will have your oW
your foster carers.
rs of the househeld will knock belore
pedroom and we shouldnt touch each
have pennissmn.

cenerally, membe

enteTing anyone's
other's things unless we
We appreciate that having your own space is important but
gomelimes there may be pocasions where your foster carer
may need 10 enter your pedroom i€. to clean/tidy your
room, to change your bed sheets elc.




be nCcasions where a fosteT caref
bedroom, but generally this
arer has concerns aboul your
your permission wherever
{he foster carer will also
worker and our supervising social waorker

there may
ask 1o search your
would only occur if the foster ©
welfare o safety. They will seek
possible before any sparch occurs |
talk Lo your gsocial

gametimes
may have 10

about this}.

1t you want o share a bedroom (with your brother of sister)
then you will need to talk to your carer who will listen to
you, but they will need 1o rents and social
worker 1o make sure this is ok This means you might not get
an answer straight away 50 tryand bea little patient. Your
carer will do their best 12 get an apswer as soon as possible.

privacy & Confidentiality
rivacy when

u can get some P
ur ownto think or a

it is really important that yo
rkc, or play your kind

you need it this might be time o0 ¥©
place to sit quietly to do your homewo
of musie.
right te privacy when
the bathroom.

Using the Telephone ‘_..-—.

You should be able to use the telephone I I

ecially if you need to talk
worker or the Children’s
: e Using the phone

ant that you have the

It's also import
ing the telephone of

for example, Us

in private e5p
Lo your gocial
Rights Officer
using he telephone can be expensive 59 talk to your
en you can and cannot use the phone.

As long as it has been agreed by your soc
ehould be able to phone and receive calls

Clearly,

carer about wh
al worker you

from yourl family.



When things are n't goind well
The thing 12 remember 15 that whatever you've done
nobody should ever smack, hit &1 hurt you. Howevet
at Fostering golutions We helieve thal everybody.

whether youre a young person or an adult, needs
poundarics and when We do something wrong we need
to have this explained to Us 5o we can learn ta do the
‘right’ thind next time.

or example you might not B2 able to

This might mean that {
a while {gmunded ),

go out with your friends for

Yvaur foster carer MUST MEVER:

gmack you of ph‘fsical'.',-' hurt you

. Stop youfrom geeing your parents hecause you ve

peen naughty

. Lock you in a room

. Stop you from having food oF drink

. Take all your pocket money {but
of it if, for oxample, you're paying fo

have proken)

. Hurniliate you

o may have to pay part
r something that you



nt that you like the food thats on offer to you
o tall to your carers. They will make sure that they give you
food that you like, but they will alse need 12 give you

a healthy palanced diet as well.

1t is importa

ood you dislike, or are

made to eal f
needs should always

You should never be
religious dietary

allergic to and your

be respeﬂ'ted
q with your carers 50 you

~ shoppin
not have tried

It could be helpful to @
can look at the different foods you might
Il as the food you like.

pelore as We
ent you from eating.

1f you are having problems that prev
or are worried about inod in other Ways. {here is help &n
offer Talk to spmecne Yyou trust so that they can support you.
REMEMEER that you can always rind Fosteringd golutions

about anythind that bothers you.

Pocket Money
nt of pocket maney you receive from your foster

nds on how old you are-

to spend of Save your pocket
pocket money. speak 10 yaour
bank or savings accournt.

The amou
carers usually depe

you how wou want

Itsupte
ant b save your

money. If you W
carers aboul opening your oW
How much pocket money will 1 receive each week

pl!+|-l--l-|---|--.
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You have @ yoice

Whilst living with your foster carer you should have the
gpportunity to talk about the way the household isrun
There may be favourite meals that you would like to have
jubs, and grganisations that you may wish to
carers are making decisions that
hould oncourade you
ts impnrtan't

or interests, C
be involved in. When [oster

affect all the family, your foster CArerss
{o take part in the decisicn making process. 1
you voice your opinions

d also be able to carry en with any activities or

You shoul
g with your foster

interests you had belore you came to liv
carers — as long as they are in the ared.

Religion a nd Culture

1f you would like toge o church, a mosque. & synagogue of
amny other place of worship 10 practice your faith, talk to your
{nster carer of social warker about arranging this




Health

When you come to live with your carer they will register
youata Doctors. pentists and Opticians. They will support
you when you need to go for medicals, but will also respect
your privacy as you get older, 1f you feel uncorlﬂ::rtah'le in
any way about being aacompanied for appointments by
your carer you should talk to some one you joel you can
{rusgt cither your carer, social wiorker of maybe yourt tcacher

at school.

Reqular exercise and healthy food such as fruit, vegetables
and salad are all good fer You- it is important that you

get a choice of food including the things that you like but
remember that carers have 8 responsibility 1@ make sure you
geta healthy diet oo You can expect to be suppnrted By
wour carers if you are ill and they weill know what to do o
who to ask to support you.
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Hyglene & Beauty

Your carer will

discuss this with yo
for you. Make-up ca

You may require S
and your caref wi
items for you.

Your cultural packgroun
you do with your hair, eg your
r uncut. This will always be
r aware of these things

eave your hai

may need to make your care

can suppert you.

Medical Card

Your medical card is

Your carer

Aiter this you are resp

in a safe place.

pn.wi.de v

to keep yourselt clean. If you
ur carer and

pecific prod
1| be respons

nbe purchas.e-d wi

onsible for it

ou with any itemns
recuire otheT
they sheould P

4 and religion may
religion m

an important documer
. NHS numier and yo
need ittoget medical and

th your pocketm

ur docto

will look after it for you until you are 16.

{hat you nesd
essential items
urchase them

oney.

ucts for hair and skin care

iple for pﬂrchasing these

influcnce what

t with yout

r's

dental freatment

so remember to keep it




Running Away
when you feel like running away

that is mappening ar pecause you feel
to somecne you trust about

There may be times
because of something

unhappy. It's important you talk

your feelings-
1f you do run away, lots of people will be worried about you

and your safety-
ust to let them know

rers would be really happy 1©

always welcome you back.
you with

FPlease telephone
that you are safe, Your foster ca

know that you are safe and will
1f you come pack home to them then they can help
whatever is concerning you.

Look at the pack of this guide fof useful contacts.

Feelings

It's important that you are able to share what makes you
happy. oF sad, and any warries that you may have. Yaur
foster carers social workers and legal guardians ail want
to help and protect you. o if there's anything .9 bullying
someone of maybe you need help with

do talk to somecne. 1t you dont find it easy
ass it o0 1o someone

homewerk,
to talk, you could
youl trust.

to someone you trust (e your

tant to talk
atc) if someocns

sacial worker, a Leacher
u know of SoMmeons
akes you feel U

1l is also impar
foster carer, your
(this can be someocns Yo
know) does something that m
or makes you feel unsafe.

you dont really
ncomiortable




Education
Al children and yound people 2
school every day.

ng with your foster carers,
in making plansto ensure that you rece

This will help to give you better appurtumnes in
so you can have a good job when you grow up.

re legally required to attend

ol will bEi.nvulved
e an education
the future

Whilst livi

1f you are living near 1o your nome, o T
earry ongoing to your current school, but if you have to
move further away, your foster carers and social worker wrill

try to organise a new school as qu ickly as possible.

in a school beind found or if you are
ill be expected 10 complete
routine at home.

1f there is any delay
uded from school, you W

excl
low an edur:aticmal

echoolwork and fol

1f you are out of school for a8 fong pericd of time, an
Education Welfare Officer may work with you to help you gel

pack into education.
[ CATETS will encourage you o do homework
you might need. They will alse attend
chool and keep in regu

Your foste
and offer any help
eonsultation evenings in s
with your schoal.

aving age. speak 1o you

1f you are of school le
t with further education oF

and secial worker about suppoer
job opportunities.




Your Rights

YWhilst you are living with your foster family it is important for
you to knoW {hat you have rights and there are certain things
that your foster family should suppert you with. We have given
some examples below to help you understand your rights.

You have the right to:

. pelistened o and consulted
Follow your chosen culture & religion

Have contact arith your tamily and {riends
(i safedot0 S0~ talk to your sncial worker about this)

Telephone your cocial worker it you need 1o

Eata special diet/foods that are part of
yYour culture/relig ion

See your social worker if you qeed to — and in private
Have pocket money
See a dentist and doctor when you need to
Go to school and have a state education
Have suitable clothing to wear
Private time (privacy)
vour own bedroom
Make a complaint to the Registered Manager
. Share your Views
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Talking to me
You have the right to be -consulted” about decisions that
are made about yOu- This je will ask you for

1t doesn't mearn you

your views and listen o what you s&Y
will always get what you want. put you will be told the

reascns why.

Lmkauhebaﬂkonhts guidEIOIuﬁe’fulcm‘ltactﬁ.

If you have @ complaint or need to talk to

SOMmeone:.:

Hyﬂuarenﬂthappy with the way Yo
after you must tell someone.
feel s0 we cantry and sort it out.

If you do have a complaint. Fostering Sclutions will deal

with it quickly, thoroughly. positively. in confidence and treat

everything you have to say seriously. The contact details for
the Eﬂg’istefe'd Manager whe will deal with your complaint
is on page 23.

1f you don't want to talk to Fostering Solutions.

you can also tell your loster carer, 50C1

s, worker of your parenis it you have any
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Talk to your gocial Worker

The thing to remember most of allis — you have 8 right to
complain, a right to voice your opinions and views, and you
will not get into trouble for telling the truth.

For other pecple You can complain 1o. pesides us. 4. Oisted,
Children's Commissioner You can find their contact details on
page 23 of this guide.

Children's Rights Officer — Local Authority

The Children’s Rights Officer can help with your problems.

r, Their adv
The Officer won't talk o anyone alse about the things
you tell them {unless you ask them to, of unless you of
someone else would be in danger if they <aid nothing)-
Remember: You have the right to accessa Children’s Rights Officer.




nt Reviewing Officers

Independe

Independent reviewing cfficers {usually shortened to TROS)
with children in care in addition
child in care ehould have an

job 1o check that the local authority is
for children whilst they are

IRO. It is the IRO's
doing what it should be doing

in care, to geto all the children’s review
on the child's care plan,

they are done properly. toc
and te make sure the local autheority has listened to the
hes and feelings-

childrens wis!
Lo your Independent Reviewing oOfficer

1§ you want to
ask your social worker how you can contact them.

Yisitor (v Scheme

Independent
ndent visitor (IV) scheme.

Al local authorities have in indepc
Je don't have much involvement with their

{hey are in care. An 1V gives them a
ir social worker of carer),

that they through with This can
eontinue up un

worker o7 supervising social wo

Wmmm Vi

|} -



Q: What does “British” mean to you?

A: The word “British” simply means anyone Who is
porn in Britain. It doesn't matter what colour.

Race Equality means that all people: white, black, red and yellow.
have the right 1@ e treated fairly and that everyene should have
{he same chance.

EQUAL RIGHTS NO MATTER WHAT!

There are many different religions celebrated in Britain.
for example. Hindu, catholic, wMuslim, Protestant, sikh, Jehovah's
Witness, Jjudaism and Buddhism.

1f you would like to find out more about race. equality and
diversity, you eould:

« Bsk your teachet
. Look up books en race and diversity in the library
= Look at the back of this guide for contacls

« Ask your Supervising Social Worker from Fostering solutions




Bullying happens nderstand why
someone 18 different from them. something in
cOMmMON, We are all humnan! We should treat each other how
we would like 1o pe treated and rememper We are all part of
the same race it doesn't maltter about the colour of our skin
or how We speak.

The word ~customs” is used to describe how people from
different ~ountries and backgrounds do things.

1t's really jnteresting 1o find out how other people live. what
they believe. what they eat and what they wear

When children come to Britain from other countries they
sometimes feel frightenad, uncomiortable. sad and lonely.
pverything is new to them. You could make them feel better
by welcoming them and making them feel happy o be here.
vou could play with them, talk o them, make friends and
invite them to ed.

Find out about them. and tell them about you-




To submit & complaint please contact the Registered Manager

Registered mManager pavid Rignall

Tel: OTAT! o007zl

Email: dmﬂd.rignallwbﬂeﬁngsohaﬂuns.com
Fostering Solutions {Oundle)

The Whart House.

Sration Road.

oundle.

PES 4DE

Besides Fostering Solutions you can also send a complaint 1o

. Children's Commissioner for England - Anné Longfield
Telephone: o800 528 OT3l
Email: \'velp.teamﬁchﬂdmng.:ommisﬁionetgsi.gwuk
Welbsite: &ildmscumnisiﬂnﬂ.qmﬂuk

Email: enquiﬂes-ﬁ-oisted.gnv.uk
Telephone: 0300 123 1231

are there to help and advise children who live away




If you require this dagument in anether language please contact Fostering

Solutions.
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