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A Children's Guide



Mission Statement Jayfostering

"Our mission is to provide an excellent standard
of care for children, whilst providing a quality
service to Local Authorities”

Welcome to Jay Fostering.
This book will tell you all
about us.

If you need help with
reading this book ask your

Foster carers or Social
worker or someone you
trust.



You are in a home with carers
who work with Jay Fostering.
They will provide you with a
safe and secure home.

You will be shown around the
house and you can you tell
your carer how you would like
your room to look.

Your foster carer will
celebrate special occasions
with you, and provide
presents.

We want you to do well at
school and will help you, just
ask. We will also help you to
join clubs or activities you
wish to take part in.

We will visit and talk to you.
Tell us if you are happy or sad
about anything we will listen to
you.
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Jay Fostering has to make sure

that you are happy and feel that everyone is

keeping to the rules. If you are unhappy ftell
a person from Jay Fostering,

your social worker or your foster carer.

Nobody will be angry with you
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If you are unhappy at the way you are treated then Jay
Fostering will talk to people and try to make things
fairer for you.

We will write everything down
so we can remember and then show you. If you still feel
that things are unfair then tell us about it.
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We will ask someone to decide if we have done everything
fairly. This person will not know you
or us or the person you think has been unfair.

When they have decided what is fair you will be told.
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If you are still upset and feel things are wrong or unfair,
it's ok to tell someone else. There are people who will
make very sure that everything is fair.

There are people from '‘Ofsted’ who make sure children
are treated in the right way. You can telephone them
and they will listen to you.
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OFFICE OF THE CHILDREN'S Commissioner,
Sanctuary Buildings
20 Great Smith Street

London
SWI1P 3PT

% :020 7783 8330

:www .. childrenscommissioner.gov.uk

ChildLine:

Ofsted

0300 123 1231




